ARMANI

Hotel Milano

SPA ATTENDANT

Armani Hotel Milan, 5 stars luxury hotel located in the heart of the famous Milan fashion district, is
looking for a SPA Attendant to join the Spa Department

MAIN RESPONSIBILITIES

Maintain cleanliness, set-ups and spa standards in the locker rooms, relaxation lounges, pool area,
fitness area and Jacuzzi area.

Clean and store all the equipment in its proper place.

Secure supplies and equipment at the end of each shift. Dispose of trash and dirty linens in the proper
area.

Stock towels, linens, supplies, and amenities in the locker room, lounge areas, and hospitality stations.
Follow all company policies and procedures.

Anticipate and address guests’ service needs; thank guests with genuine appreciation. Always use
professional language.

Perform other reasonable job tasks as requested by Managers and Supervisors.

QUALIFICATIONS AND EXPERTISE

Must be fluent in Italian and English

Excellent communication and organization skills
Must have previous experience in a laundry

Able to work calmly & confidently under pressure
Professional appearance and grooming

ADDITIONAL INFORMATION

Type of work: Full time/Part Time
Location: Milan, Italy
Department: SPA

Languages: English, Italian

Other advantages: Meals in our staff canteen; uniform and laundry service; tailored training programs;
company discounts on Armani shops; corporate benefits App.

Successful candidate must possess legal work authorization in Europe.
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